OPERATORS AND THE TRANSITION TO
DIGITAL SERVICE EXPERIENCES
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Ranking of strategic elements required to

deliver Digital Service Experiences
(from most important to least important)

3[cafes

T

Operator Gapabilities Today
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Network Services that need to manage
users should build their own capabilities

Frameworks like TM Forum’s eTOM/SID
should lead in this area

It needs to he clear organizationally
where such a platform resides

IT can and should develop this capability

Just as care owns the customer, care
should also own the user

SYSTEMS Inc.



